
IMPORTANT UPDATE COVID-19 (02/04/20) 
 

Further to our update of 18 March 2020 and our continued commitment to communicate 

with you, the Tribunal has the following updates. 

 

Bundles – Some Local Authorities are working from home at the moment with limited 

access to printing facilities and to split pdf’s.  It is important that parents and young people 

continue to receive paper bundles and arrangements should be made for paper bundles to 

be delivered or collected if at all possible.   The Tribunal have opened a Viewpoint folder to 

enable Local Authorities to upload digital documents directly from your PC to help in the 

sharing of bundles without having to split over multiple emails.   

If you want access to the Viewpoint folder and instructions on how to access, please let us 

know and the LA will be set up with an account to upload into this shared folder. 

Earlier Hearings – We have identified some additional scope to relist hearings on an earlier 

date because of the convenience and availability of video hearings over the next month.  If 

you would like the Tribunal to hear your appeal on an earlier date, please contact the other 

party and if they agree, find a suitable date for both of you and send it to the Tribunal.  If 

you can offer more than one date, that would be better.  Every effort will be made to list the 

hearing on an earlier date.  We will prioritise those appeals that have already been 

postponed because of a lack of judicial capacity or hearing rooms. 

Telephone lines – The Tribunal administration, like many other organisations, is running on 

reduced staffing at the moment. If you have a query, we would, therefore, recommend 

sending an email instead of phoning.  Because the Tribunal has had to reduce the number of 

call handlers, it may be difficult to get through on the phone.  If your query is urgent, then 

use the phone: this will allow the Tribunal to deal with urgent calls.  Anything that can be 

emailed, please send to the usual email box as these boxes are staffed from 7:30am – 

5:00pm. 

Updated Guidance – We have updated our guidance on how to join a video or telephone 

hearing and this can be viewed in the attached document.  Many LA laptops have a firewall 

which prevents the user from accessing video and microphone and connecting to a video 

hearing. If you have a separate device such as a smartphone or tablet, it is possible to join a 

video hearing using any device, allowing the laptop to be used for digital documents. 

Thank you for your patience. If we can be of any further assistance please email the Tribunal 

at send@justice.gov.uk  
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