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In order to obtain Civil Legal Advice in any of the following categories:-
e Debt
e Discrimination
e Education

A person must first apply via the CLA Gateway.

There are certain categories of people who are exempted from this requirement (see the links
below for more details).

How to contact Civil Legal Advice:-

Online :- go to www.gov.uk/civil-legal-advice

Or just search for Civil Legal Advice on www.gov.uk

Telephone 0845 345 4345

Text Legal Aid and name to 80010

Minicom 0845 609 6677

Book a call back for a date, time or language that suits — go to callmeback.justice.gov.uk

Opening times Monday — Friday 9 am — 8 pm
Saturday 9 am — 12.30 pm

Please see the following links:-

http://www.justice.gov.uk/downloads/legal-aid/tenders/cla-tender-successful-organisations. pdf

http://www.justice.gov.uk/legal-aid/newslatest-updates/legal-aid-reform/community-legal-
advice?a=67494

There are now only three providers who have a contract to provide publicly funded education
advice namely MG Law Limited (which is part of Maxwell Gillott) or two charitable organisations
namely the Children’s Legal Centre and Tower Hamlets Law Centre. However initial contact
must be made via the Civil Legal Advice Gateway as above.



